
Introduction to Volunteer Matters 

Welcome and thank you for taking the time to learn more about our new online scheduling tool at Sheridan.  This tool 

will allow you to select your own volunteer sifts for most of our outreach ministries, allowing you to volunteer at times 

when it is convenient and according to your schedule.  Our hope is that this will result in a better overall volunteer 

experience for you and allow you to better use your gifts in service to our community.  Below you will find step-by-step 

instructions on how to create an account, login and signup for volunteer opportunities at Sheridan.  Please contact Kelly 

Micek or Pastor John in the church office with any questions on using this tool. 

Site Address 
Go to http://www.volunteermatters.com/slc to visit the Volunteer Matters site to register, view calendars or signup for 

volunteer activities.  Please see below for specific instructions on each area. 

Create an Account 
 To Begin using Volunteer Matters you will first need to create an account.  Visit the site at 

www.volunteermatters.com/slc and click on the “Register Now” to create a new account. 

 
  On the registration screen simply put in your first and last name and e-mail address.  Please know that your e-

mail address here is only for volunteer scheduling and will not be shared, sold or used for any other purpose 

aside from Sheridan volunteer scheduling.  A valid e-mail address is required to use this system.  Free e-mail 

accounts can be registered online at yahoo.com, gmail.com or Hotmail.com. 

 

 

http://www.volunteermatters.com/slc
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 Once you have registered you will find a confirmation e-mail in your inbox which includes your username (e-mail 

address) and a temporary password. 

 Return to www.volunteermatters.com/slc and enter your username (e-mail address) and temporary password.  

Once you have logged in you will be prompted to change your password.  Please enter here a new password 

that will be easy to remember. 

 
 Once you have changed your password you are logged into the system and are ready to view schedules or 

signup to volunteer! 
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Viewing Volunteer Schedules and Registering for a Shift 
 Login to www.volunteermatters.com/slc 

 On the right hand side you will see a list of available schedules.  Select a schedule to view the volunteer calendar 

associated with that event.  All of your upcoming volunteer assignments will be displayed in the left hand 

column of the login screen. 

 
 A month view calendar will display with volunteer events associated with that ministry.  There are navigation 

options at the top to move between months and also an ability to display volunteer events for other ministry 

areas.  Green events are available for signup and grey events are full. 

 
 

Select calendars to display 

and “reload” to load 

calendar with other ministry 

areas. 

Use to navigate 

between dates. 
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 Select a shift to view the shift details.  Current volunteers for the shift will be listed under “Assignments.”  To 

register for the shift click the “Sign Up Now” button.  Please note that most ministries require a signup at least 

one day prior to the shift.

 
 Once you have successfully signed up you will be listed under Assignments.  You will also receive a confirmation 

e-mail upon signup and a reminder e-mail three days prior to your shift.  You may select the “Calendar View” to 

return to the calendar list of volunteer shifts. 

 

 



To Withdrawal from a Shift 
 Login to the system at www.volunteermatters.com/slc 

 Click on one of your current shifts listed on the homepage.

 
 Locate your listing under “Assignments” and click the “Withdrawal” selection.  When prompted confirm or deny 

your request to withdrawal.  Once completed your name will be removed from the “Assignments” listing.  Please 

note that for most ministries there is a lock-out period of one week prior to your shift.  To withdrawal from a shift 

within the lockout period you must call the church office. 

 
 

http://www.volunteermatters.com/slc

